California State University Fresno
Auxiliary Corporations

University Student Union

March 10, 2004

Mr. Chuck Lombardo
Education/Certification Manager
Cambridge Credit Counseling Corp.
&7 Hunt St.

Agawam, MA 01001

Dear Mr. Lombardo,

Just a note to express my appreciation for what your company is doing to impress on
young people the importance of managing their finances. As parents, it is our
responsibility to teach our youngsters the importance of monitoring their credit card
purchases and living within a budget but often times it takes a bad experience to learn a
valuable lesson. Sometimes, the same message from an outside source such as
Cambridge Credit Counseling will have a greater impact than from us “uninformed
parents”.

Young people, especially those involved in college bowling, do a great deal of traveling
to compete and, more often than not, have to use their credit card to pay for travel,
lodging and food. It is very easy for them to exceed their ability to pay but with your
materials to further educate young people on managing their personal finances, it
supports the efforts of parents and coaches.

As a tournament manager of the Las Vegas Invitational, thanks for your financial support
of college bowling tournaments. It allows us a little more freedom in conducting our
events in a professional manner and it is always a good feeling to write a scholarship
check to a college bowling program. 1 have competed in events from your weekly league
to the former Firestone Tournament of Champions and nothing matches the excitement of
college bowling. It is competition at it’s best and thanks to Cambridge for making it
better.

Sincerely, -
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Glenn Carlson
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